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Training Partners,

We're less than three weeks away from your transition to the Absorb Learning
Management System for all U.S. Center for SafeSport trainings. Please note these
important activities and timeframes to ensure a smooth transition:

TOMORROW! Absorb Overview Webinar

In this hourlong Wed. Oct. 28 webinar (1 p.m. MDT/3 p.m. EDT), we will showcase the
new platform and answer questions on how the system will better serve your
organization and members. Register here ASAP if you haven't already.

Important LMS Administrator Training
Our comprehensive training for your team consists of two main parts:

1. Self-paced and on-demand modules: The first step for your training administrators is
to take several self-paced training modules (~90 minutes) in Absorb. To access these
modules, you or your administrators should have completed this Administrator Access
Request Form and sent it to SafesportLMS@safesport.org. From there, you or your
administrator(s) get a password-reset email to access the demo site and training
modules. Follow these instructions to access the training modules, which will remain
available when the platform is live.

2. Webinar next week: Register here for our 9:30 am MST (11:30 EST) Wednesday
November 4 webinar training, which will reinforce key points from the self-paced
modules and demonstrate them in practice on the Center’'s Absorb interface. We will
also take questions to help you better understand how to navigate Absorb.

November 18: Go-Live Day

Upon your formal Nov. 18 transition to the Absorb platform, member access to the
sunsetting 77Media platform will be deactivated, and all your training going forward will
occur in Absorb. We at the Center will maintain 77media access for some time as a
safety net for data before retiring it completely.

All your members, historic records, purchases, and enrollments should be in Absorb by
the Go-Live date. Your administrators can support your members on the new platform
starting Nov. 18 as well—highlighting the importance of completing administrator
training by then.

As always, view our Project FAQ or email SafesportLMS@safesport.org with
unanswered questions you might have. Thank you for your attention to these next steps
as we continue to serve you throughout this transition.

Sincerely,
The SafeSport Support Team

4 P.O. Box 460308, Denver, CO 80246 iZ: uscenterforsafesport.org
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