
 

 

We are excited to share more information about the new Learning Management System 
as well as the process you can expect.  The Learning Management System Support 
Team is ready to guide your organization through the process and ensure a smooth and 
successful transition.  Here are some benefits of the new Learning Management 
System from Absorb.   
Smart administration:  Not only will your administrators have quick access to all your 
learner’s information and history, but many administrative functions can be automated!  
Specific reports can be automatically generated and emailed on a scheduled basis.  
Certificates can be generated on demand by both the learner and the local 
administrators. 
Learner Experience:  The learner experience will be enhanced with easy-to-use 
interfaces, help tutorials and FAQs just a click away, and certificates and transcripts 
easy to access and export. 
Advanced Reporting:  Reporting capabilities that allow you to customize your reports 
to get the right information that you need:  Reporting that is highly configurable, easy to 
share and easy to template for recurring reports.   
Your SafeSport Support Team will help transition you to the new Learning Management 
System with self-paced and group training, clearly defined steps, and responsive 
support.   
Webinar: 
We will be hosting a live presentation that will include overview and demonstration of 
the system on October 28th at 1 PM MST.  The goal of this webinar will be to show 
some of the capabilities of Absorb and answer general system-related questions.  This 
webinar will be one hour and you can invite multiple people from your organization.  
This will be most beneficial for leaders and LMS administrators to attend.  We will send 
an invitation to the same email addresses in this announcement for you to share with 
those you would like to attend.  We will record this session and host it for those that 
were not able to attend live.    
Timeline: 
Your organization’s GO-LIVE date has been scheduled for Wednesday November 
18th.  At that time, all new training will be completed on the Absorb platform going 
forward. We will communicate each activity weekly with clear actions by the Support 
Center and any actions on your team’s part.  Please inform us of any concerns you 
have about that date by contacting safesportLMS@safesport.org by Friday October 
23rd.   
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Important note: Although we will migrate all training records and completion histories 
into Absorb, we cannot import partial completions.  If a learner has begun a course in 
77Media prior to November 18th, but did not complete by November 18th, they will have 
to start the course over in Absorb.  It is recommended that those learners complete any 
training they started prior to November 18th on the 77Media platform before that date.   
 
 
What we need from you: 
Ensure you have sent us a form (Link here) for each administrator who would have 
responsibility to verify training access and to pull reports. 
Provide the contact information for a technical support individual that can help us with 
setting up your connection to the new LMS if applicable.  
In the last communication, we asked you to discuss this transition with your team, and 
provide us feedback and specific requirements that will help guide the SafeSport 
Support Team in meeting those needs.  Please email that information to 
safesaportLMS@safesport.org.  Include the name of your organization and a contact 
person that we can follow up with questions as needed.   
 
Questions?  Check the updated FAQ document here to find the answers to your 
questions.  For any unanswered questions, email SafesportLMS@safesport.org.   
 
 
Best, 
The SafeSport Support Team  
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